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Whittlesea Bicycle Users Group Inc. (Whittlesea BUG) is committed to protecting the privacy of
our members, volunteers, supporters, and community participants. This policy explains what
personal information we collect, how we use it, and how we keep it secure.

1. What Information We Collect

We may collect the following types of information:

1.1 Membership and Contact Information

o Name

o Home address, at a minimum, the suburb, to assist in understanding our membership
e  Email address

e  Phone number

e  Emergency contact details

e  Membership status (e.g., Bicycle Network club membership)

1.2 Ride Participation Information

e Attendance at BUG rides, events, and activities

e  Safety or incident reports (where required)

1.3 Photographs and Media

o Photos or videos taken during BUG rides, events, or activities

o Images submitted by members for promotional or community purposes

1.4 Website, Social Media, and Team App Interactions

o Information you provide when engaging with our online platforms

e Non-identifying analytics data (e.g., page views, device type)
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2. How We Use Your Information

We use personal information to:

. Communicate with members about rides, events, and BUG activities

e  Manage ride safety, attendance, and incident reporting

o Promote Whittlesea BUG through social media, newsletters, and community channels
o Meet insurance, compliance, and club administration requirements

e Improve our services, advocacy, and community engagement

w

. Photography and Media Use

Whittlesea BUG regularly takes photos during rides and events to celebrate our community and

promote cycling in the City of Whittlesea.

o Photos may be published on Team App, Facebook, Instagram, websites, newsletters, or
other promotional materials

e If you do not wish to be photographed, please notify the ride leader before the ride begins

e  We will take reasonable steps to ensure your preference is respected

4. How We Store and Protect Your Information

We take reasonable steps to keep your information secure, including:

o Restricted access to membership and contact details

e  Secure digital storage through reputable platforms

o Limiting data collection to what is necessary for BUG operations

o Not sharing personal information with third parties unless required by law or with your

consent
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5. Sharing Your Information

We do not sell or trade personal information.

We may share information only when necessary for:

) Insurance or incident reporting

e  Compliance with legal obligations

e Coordinating events with partner organisations (with consent)

6. Accessing or Updating Your Information

You may request access to your personal information or ask for corrections at any time by
contacting the Whittlesea BUG Committee.

We will respond within a reasonable timeframe.

7. Contact Us

For privacy questions, concerns, or requests, please contact:

Email: wbug.secretary@gmail.com

8. Updates to This Policy

We may update this Privacy Policy from time to time. The latest version will always be available on

our website or Team App.
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