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Whittlesea Bicycle Users Group Inc. (Whittlesea BUG) uses social media to promote cycling, share
ride information, celebrate our community, and support advocacy for safer cycling infrastructure.
This policy outlines how we manage our social media presence and the expectations for members
engaging with BUG- related online platforms.
1. Purpose
This policy aims to:

e Support positive, respectful, and safe online communication

e Protect the reputation of Whittlesea BUG and its members

e Provide guidance on appropriate use of photos, comments, and content

e Ensure compliance with privacy, safety, and legal obligations
2. Platforms Covered

This policy applies to all official Whittlesea BUG social media channels, including:

Facebook Page and Groups
e Instagram
e Team App
e Website and blog posts
e Any future platforms authorised by the Committee
It also applies to any personal posts where Whittlesea BUG, its members, or its activities are
identifiable.
3. Content We Share
Whittlesea BUG may publish:
e Ride announcements and updates

e Photos and videos from rides and events
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Advocacy updates and community news
Safety information and cycling resources

Volunteer and community highlights

All content must reflect the BUG’s values of safety, inclusivity, respect, and community spirit.

4. Photography and Consent

Ride leaders may take photos during rides for promotional purposes.

Photos may be shared on social media, Team App, newsletters, or the BUG website.
Members who do not wish to be photographed must inform the ride leader before the
ride begins.

We will take reasonable steps to respect these preferences.

Photos of children will not be published without explicit parental/guardian consent.

5. Member Conduct on Social Media

Members engaging with BUG platforms must:

Be respectful and constructive

Avoid offensive, discriminatory, or inflammatory comments
Not post personal information about others without consent
Not engage in harassment, bullying, or personal attacks

Not publish content that could damage the reputation of Whittlesea BUG or its partners

Members should also avoid posting:

Political commentary unrelated to cycling advocacy
Commercial advertising unless approved by the Committee
Sensitive information about incidents or injuries (these must be reported through official

channels)
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6. Admin and Moderator Responsibilities

Admins and moderators may:

Remove posts or comments that breach this policy

Disable commenting on posts where necessary

Block or restrict users who repeatedly violate guidelines

Approve or decline membership requests for closed groups

e Ensure content aligns with BUG values and safety standards
All decisions will be made in the best interests of the BUG community.
7. Personal Social Media Use

Members are welcome to share their own cycling experiences, but should:

Avoid implying they speak on behalf of Whittlesea BUG

Not publish confidential or internal information

e Be mindful when tagging other riders or posting identifiable photos

Respect the privacy and preferences of fellow members
8. Incident or Safety-Related Posts
If an incident occurs during a ride:
e Do not post photos, names, or details on social media
e Follow the BUG’s incident reporting procedure
e Allow the Committee to manage any official communication
This protects the privacy and wellbeing of those involved.
9. Breaches of This Policy
Breaches may result in:

o A request to remove content
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e Temporary or permanent removal from BUG social media platforms

e Escalation to the Committee for further action

e Reporting to relevant authorities if required by law
10. Contact and Feedback
Questions or concerns about this policy can be directed to:

Email: wbug.secretary@gmail.com

11. Policy Review
This policy will be reviewed periodically to ensure it remains current, effective, and aligned with

community expectations.
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